17 APRIL 2020

COVID-19

OUR SERVICE CONTINUITY UPDATE NO. 3
Clients and Friends,
Our collective efforts to #flattenthecurve remain a key focus for all of us and we are all hopeful that we are beginning
to see some positive results from these actions.
We want to take this opportunity to thank you, our clients, and all our partners for your continued support and
engagement during this period and also reassure you that we remain vigilant, continuing to focus all our efforts on
maintaining the quality of our service to you. Please let me know if you need anything extra during this time and the
team here in ILIM will continue to work to meet your needs.

STAYING CONNECTED




We continue our series of Webinars on a weekly basis to stay in touch and we have now added podcasts to our
communication options. We want to keep you informed and if you are not receiving invitations or these
communications, please contact me.
We are also attending all client meetings and 1-2-1 market update requirements, utilising all the technology we
have in the organisation to make sure we stay connected in a manner that meets your needs.

We know the impact this crisis is still having on people all over the world and we really hope you, your families and
your colleagues are staying safe over this period. Our actions in ILIM remain focused on our main priorities - our
clients, customers, colleagues and suppliers – and our BCP is working well. We remain confident in our ability to
continue to service your needs as this uncertain period develops.
Please contact me if we can change anything to improve our service and make your life easier, at this difficult time.
Our thoughts and support remains with those affected and the front line medical personnel working hard to contain
the virus.
Have a good weekend, take care and stay safe
Colin Cunningham
Director of Global Institutional Distribution
Irish Life Investment Managers
T +353 1 704 2159 | M +353 86 2131 522
E colin.cunningham@ilim.com
W http://www.ilim.com
A Beresford Court, Beresford Place, Dublin 1
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This document is intended as a general review of investment market conditions. It does not constitute investment advice and has not been prepared
based on the financial needs or objectives of any particular person, and does not take account of the specific needs or circumstances of any person.
The author cannot make a personal recommendation for any person and you should seek personal investment advice as to the suitability of any
investment decision or strategy to your own needs and circumstances. Any comments on specific stocks are intended as an objective, independent
view in relation to that stock generally, and not in relation to its suitability to any specific person.
ILIM may manage investment funds which may have holdings in stocks commented on in this document. Past performance may not be a reliable
guide to future performance. Investments may go down as well as up. Funds may be affected by changes in currency exchange rates.

Irish Life Investment Managers (ILIM) is an appointed investment manager to Irish Life Assurance plc
Irish Life Investment Managers Ltd is regulated by the Central Bank of Ireland
Irish Life Assurance is regulated by the Central Bank of Ireland
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